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Ewe HeckonbKko neT Hasaf AMCKyccum ob
«YMHOM» TYpU3Me HOCUIN NPEUMYLLECTBEHHO
dyTyponornyeckmin xapaktep. Lludpposbie nnat-
dopmbl, 6GonbliMe p[aHHblE, WMCKYCCTBEHHbIN
WMHTENNEKT Ka3anucb cCKopee obellaHnem byay-
ero, Yem MHCTPYMEHTOM CEerogHALHEero AHA.
OpgHako K 2026 rogy KapTMHa paguKaabHO M3-
MeHunaco. MNepen HAMK yxKe He TeopeTUyecKme
KOHCTPYKUMK, a paboTatowme moaenn, Kotopble
NMPUHOCAT M3MEPUMYID 3KOHOMWYECKYID LEH-
HOCTb TEPPUTOPUAM, MEHAIOT CTPYKTYpPYy OTpac-
Nel U OTKPbIBAOT HOBble BO3MOXHOCTM ANA
pernoHoB, paHee OCTaBaBWKUXCA Ha nepudepun
rnob6anbHOro TYPUCTCKOFO pbiHKa. M MMeEHHO
celyac, Ha CTblKe TEXHO/IOTUYECKMUX BO3MOXK-
HOCTEM U HAKONNEHHOro NPaKTUYEeCKOro onbITa,
nepesg Hay4yHbiMm COOOLWECTBOM OTKpbIBaeTCA
no-HacToAWeMy MHTepecHasa 3ajaya — He Npo-
CTO KOHCTaTMpoBaTb ¢GaKTbl uUudppoBM3aumm,
a NOHMMaTb, KAaK MMEHHO OHa co343eT YyCTONYU-
BYIO 9KOHOMMYECKYHO LLEHHOCTb.

CerogHa B Poccuiickort depepauumn mbl mo-
Kem Habnopatb MHOMKECTBO MPUMEPOB ycheLl-
HOro BHeApeHuA UMPPOBbLIX TEXHONOIMA C KOH-
KPeTHbIMM (PUHAHCOBLIMW U yNpPaBAEHYECKUMMU
pe3ynbtaTamu. Hanpumep, peanusauma npoekTa
«Undposoit otenb» B KasaHW, OCHOBAHHOrO Ha
cucteme mMobunbHOrO 3aceneHuna U opraHnsauma
«YMHbIX HOMepoB», obecneumna pPoOCT MHAEKCA
YAOBNETBOPEHHOCTWN FOCTEM M NOKasaTena cpen-
Hel BbIPYYKM HA OAMH [OOCTYMHbIM HOMep 3a
onpeaeneHHbln nepunog spemenn (RevPAR). Pec-
nybnumka AnTail CTPOUT 3SKOCUCTEMY QAYTEHTUY-
HOro Typuama. MecTHbI LeHTp «Moli 6usHec»
3anyCcTUA rPaHTbl ANA MablX OTeNeN U rocTeBbixX
AOMOB, a TaK)Ke obyyeHue ANA MeCTHbIX pemec-
JNIEHHUKOB M MacTepoB. B atom npouecce umdpo-
Bble MHCTPYMEHTbl MCMNONb3YKTCA ANA NOMOLLM
npeAnpuHUMATENAM B YyNpasBaeHUn 6usHecom.

KannHuHrpagckas obnactb popmmpyet umdpposyto
nnatopmy Ha OCHOBE MOBUIBHOFO MPUNOMKEHUA
Go Kaliningrad, koTopas 06beANHUT B 0AHOM cep-
BuCe 6uneTbl, HPOHMPOBAHME U MapPLIPYTbl, YTO
no3BonUT 3GGEKTUBHO YNpPaBAATb TYPUCTCKUMM
NOTOKaMM U NpoLLeccamm.

EcTb HEMaNO NPMMEPOB U B HULLEBbIX CEFMEH-
Tax. Hanpumep, npoekTbl BUPTyanusauumn cra-
poro Knazbuwa BoMXKCKOro ¢ ero yHUKa/bHbIM
MopTyapuem, KHA3b-Bragummpckoro Knaabuuwa
BO Bnagumupe u HoBocCTpouLEeHCKOro Knaga-
6uwa B BopoHerke MoKa3biBatoT, Kak Lndposble
ABOMHUKN  KYNbTYPHO-UCTOPUYECKMX OOBEKTOB
PacWMpPAT AOCTYN K HUM ManoMObUIbHbIX
rpynn HaceneHms.

Mpumepom meayHapoaHOro onbiTa undpo-
BOM TpaHchopmauum cohdepbl Typuama ABAAETCA
umodposas nnatpopma Sayohat.uz B YabekucrtaHe.
3anocnegHue rogbl CTpaHa NPOAEMOHCTPUPOBana
peKkopAHble TeMMbl POCTA TYPUCTCKOrO NOTOKa —
11,7 MmAH MHOCTpaHHbIX noceTutenen B 2025 roay
N 3KCNOPT TYPUCTCKUX ycnyr B pasmepe 4,8 mapa,
nonnapos CLLUA. N ecnn nnbepanmsauma BUSoBOro
peXmMma co343ana  MHCTUTYLMOHA/IbHblE npea-
NOCbIZIKM 3TOr0 POCTa, TO MMEHHO naatdopma
Sayohat.uz, o6begMHMBLIAA OPOHUPOBAHUE, 6U-
NeTHble CepBuCbl, UMOPOBYD MAEHTUPUKALUIO
N TYPUCTCKMUE YCNYTN B €AUHYIO SKOCUCTEMY, Npe-
BpaTWAa rocygapcTBO M3 MACCMBHOIO perynatopa
B aKTMBHOrO onepaTopa TYPUCTCKON IKOHOMMUKM.
HecmoTpAa Ha To 4TO Nnaatpopma opmeHTUPOBaHa
6o/blle Ha B3aMMOAENCTBME C TypUCTaMM, YEM
Ha BHYTpeHHME NpoLecchbl, O4HAKO rocyAapcTBO
nosyunno a¢ddeKTUBHbIA MHCTPYMEHT cbopa AaH-
HbIX, KOOPANHaALMK C onepaTtopamu u Gopmmpo-
BaHMA eanHOro undposoro obpasa AecTMHaLmK.

Yto o0b6beguHAET BCe  BblWeCKa3aHHoe?
Bo-nepsblx, uudpoBM3auMAa cerogHA — 23TO
He npoCTO C/N0Ba, @ WHCTPYMEHT peLleHus
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KOHKPETHbIX 334,34 COLMabHO-3KOHOMMUYECKOTO
pa3BUTMA. BO-BTOPbIX, OCO3HAHWE TOro, YTO TeXx-
HoNMornyeckne peleHua Hanbonee spPeKTUBHbI
TOrga, KOrga OHM BCTPOEHbl B NPOAYMAHHYHO
WMHCTUTYUMOHANbHYIO Cpeay, FAe rocyAapcTso,
6usHec M mecTHble coobliecTBa AeNCTBYIOT CO-
rNacoBaHHO. B-TpeTbWx, TOTOBHOCTb M3MepATb
pe3yNbTaTbl HE KOJIMYECTBOM BHEAPEHHbIX NpU-
NNOKEHWWN, a peanbHbiIM BKAALOM B permoHab-
HOe Pa3BUTUE, POCTOM 3aHATOCTU, NOBbLILLIEHNEM
KayecTBa pabouyMx MecT U ya0BNETBOPEHHOCTU
TYPUCTOB.

Mepen, HAWMM KYPHANOM Kak M3gaHuem, pa-
6oTaloWMM B NoNe PerMoHaNbHOW M OTpac/ieBoM
9KOHOMMKM, CTOMT Ba)KHAA 334a4va — NoALepu-
BaTb W Pa3BMBATb 3TY NO3UTUBHYHO NOBECTKY.

Undposusauma TypmMsama — 37O yKe He BbI30B,
Ha KOTOPbIA HYXHO pearnmpoBaTb, a BO3MOMK-
HOCTb, KOTOPYHO HYXHO OCMbICIEHHO MCMNO/b30-
BaTb. M 3a4a4a Hay4YHoro coobuiecTsa — NOMOYb
NPaKTMKam, npeanpuHMmaTensim U opraHam Bna-
CTW YBUAETb 33 TEXHONIOTMYECKUMU PeLLEHUAMM
MX MOAJIMHHbLIA 3KOHOMWMYECKUMIA CMbICA, a 3a
yCnewHbIMM KelcaMn — NepeHocMmble MOLENM,
KOTopble MOryT 6bITb aAanTUPOBaHbl B CaMbIX
pasHbIX TeppuTopuax. MMeHHO B 3TOM nepeceye-
HUW TEXHOJIOTMYECKOro ONTMMM3Ma M Hay4YHOWM
CTPOroCcTM pPOXKAAEeTcA 3HaHWe, CnocobHoe pe-
aNbHO MEHATb OTPAC/b.

[nasHolili pedakmop
npodg. BuHozpadoea M. B.



KOJTOHKA TTTABHOIO PEOAKTOPA

UDC 379.85

DQI: 10.22412/1995-042X-2026-20-4-5-8

Just a few years ago, discussions about «smart»
tourism were predominantly futuristic in nature.
Digital platforms, big data, and artificial intelligence
seemed more like a promising future than a today
tool. However, by 2026, the picture has changed
radically. We are no longer dealing with theoretical
constructs, but with operational models that
deliver measurable economic value to territories,
transform industry structures, and open up new
opportunities for regions that previously remained
on the periphery of the global tourism market.
And right now, at the intersection of technological
capabilities and accumulated practical experience,
the academic community faces a truly interesting
task that means not just to state the digital facts,
but to understand exactly the digitalization of
sustainable economic value.

Today in the Russian Federation, we can
observe many examples of successful digital
technology implementation with concrete
financial and management effects. For instance,
the «Digital Hotel» project in Kazan, based
on a mobile check-in system and arranging
«smart rooms», has ensured an increase in
guest satisfaction index and the revenue per
available room (RevPAR) over a certain period.
The Altai Republic is creating an authentic
tourism ecosystem. The local «My Business»
center has launched grants for small hotels and
guesthouses, as well as training programs for
local artisans and craftsmen. In this process,
digital tools are used to help entrepreneurs
managing their businesses. The Kaliningrad
Region is developing a digital platform based on
«Go Kaliningrad» mobile application, which is
going to combine tickets, bookings, and routes in
a single service for managing effectively tourist
flows and related processes.

There are also quite a lot of examples in niche
segments. For instance, the virtualization projects of
the Prince Vladimir Cemetery (Vladimir Necropolis)
in the city of Vladimir and the Novostroishchenskoe
Cemetery (the Newly-Built Mitrofanovskoye
Cemetery or Voronezh Necropolis) in the city of
Voronezh demonstrate how digital counterparts of
cultural and historical sites expand access to them
for people with limited mobility.

The international example of digitalization
experience in the tourism sector is the digital
platform «Sayohat.uz» in Uzbekistan. In recent
years, the country has demonstrated record
growth rates in the tourist flow and the export
of tourist services (11.7 million foreign visitors
and 4.8 billion US dollars in 2025). And if the
liberalization of the visa regime has created the
institutional background for this growth, then it
is the platform «Sayohat.uz» has transformed
the state from a passive regulator into an active
operator of the tourism economy by connecting
booking, ticket services, digital identification,
and tourism services into a single ecosystem.
Despite the fact that the platform is focused
more on interaction with tourists than on internal
processes, however, the state has received an
effective tool for data collection, coordination
with operators and the formation of a unified
digital destination image.

What unites the foregoing? Firstly, digitalization
today is not talk, but a tool for solving specific
socio-economic challenges. Secondly, it is the
understanding that technological solutions are
most effective when they are embedded in a well-
thought-out institutional environment where the
government, business and local communities act
in concert. Thirdly, it means the willingness to
measure results not by the number of implemented
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applications, but by a real contribution to regional
development, employment growth, job quality
improvement and tourist satisfaction.

Our journal, which is published in the field of
regional and sectoral economics, has an important
task to support and develop this positive agenda.

Tourism digitalization is no longer a challenge
that needs to be responded to, but an opportunity
that needs to be used meaningfully. And the task
of the scientific community is to help practitioners,

entrepreneurs and authorities to see the true
economic meaning behind technological solutions
as well as portable models, which can be adapted in
a wide variety of territories, behind the successful
cases. Only this intersection of technological
optimism and scientific strictness gives birth to the
knowledge that can really change the industry.

Editor-in-chief, Professor
Marina V. Vinogradova



